Campus Recruitment Notice

iYogi is the leading consumer tech support brand from India and they are currently provide tech services
24x7, to our customer base viz individuals, digital homes and small businesses, in the US, UK,
Australia, Canada and Europe. They are pioneer in consumer technology support services from India.
They grow their services with thousands of tech experts’ services hundreds and thousands of subscribers
in the countries leadership to continue delivering operational excellence to customers worldwide.

They are going to conduct campus recruitments for Technical sales executive and Tech specialist.
Date: 10" Feb

Event time slot 11 AM

Venue: Seminar Hall

Technical Sales Executive
Technical Skills:

e Basic knowledge of computers, laptops, operating systems and computer hardware
e Good working knowledge of the Internet
e Advance troubleshooting skills for at least one of the following:
e Computer Desktop, including Internal Hardware
e Computer Laptop, including Internal Hardware
e One of the Operating systems from the following:
Windows 2000, XP Home, XP Pro
e Peripherals like Printers, Scanners and Multifunction Devices
e Virus eradication including Manual Virus removal
e Networking

Verbal and Written Skills:

e Speech clarity, voice clarity, good pronunciation and should not have a strong MTI (Mother
Tongue Influence)

e (Good spoken as well as written Grammar (Conversation Flow and sentence construction)

e Reading, comprehension and responding skills based on the International Language Proficiency
Rating System

e Willing to troubleshoot & sell.

Technical Specialist
Verbal and Written Skills:

e Speech clarity, voice clarity, good pronunciation and should not have a strong MTI (Mother
Tongue Influence)

e (Good spoken as well as written Grammar (Conversation Flow and sentence construction)

e Reading, comprehension and responding skills based on the International Language Proficiency
Rating System



Environmental, Physical and Other Requirements:

e Willing to work in shifts, rotating as schedule requires
e The weekly offs may not necessarily fall on the weekend
e The candidate should be willing to work on public holidays/festivals if scheduled/required.

Technical Skills:

e Basic knowledge of Computers and Laptops

e Basic knowledge of operating systems -Win 98, Me, 2000, XP

e Basic knowledge of computer hardware components — CPU, Motherboard, RAM, HDD,
Modem

e Good working knowledge of the Internet

e Advance troubleshooting skills for at least one of the following:

e Computer Desktop, including Internal Hardware
e Computer Laptop, including Internal Hardware
e One of the Operating systems from the following:

Windows 98, Me, 2000, XP Home, XP Pro

Peripherals like Printers, Scanners and Multifunction Devices
Virus eradication including Manual Virus removal

Eligibility Criteria

e AGraduate in any Discipline or under graduate dropouts of 2009 or before.

e Good in Communication skills.

e Age limit 18-35

e Candidate should be open for 24 X 7 environment.

e Candidate should not be enrolled to any part time / short time / regular /
correspondence course at the time of joining.

e Candidate should have all relevant documents at the time of joining.

e No planned leaves for the first 6 months.

e Should have basic computer knowledge / domain knowledge / Tech knowledge.

e Should have a valid photo ID & address proof.

e Resident of within the transport boundary or open to relocate if beyond the
transport limit.

Final year students who are interested can utilize the opportunity

Placement Officer



